LOCAL EXCHANGE SERVICES TARIFF

SCHEDULE FOR RATES, RULES AND REGULATIONS
GOVERNING LOCAL TELECOMMUNICATIONS SERVICES
OFFERED BY

GCEC TECHNOLOGIES

This tariff contains the descriptions, regulations, and rates applicable to the proVsgovice

and facilities for telecommunications services provided by GCEC TECHNOLOGIES, with
principal offices at 600 Highway 75 North, Van Alstyne, TX 75495. This tariff applies to
services furnished within the State of Texas. This tariff is on file th@HPublic Utility
Commission of Texas (PUCT). A copy of the tariff may be inspected, during normal business
hours, at the Company's principal place of business.
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APPLICATION OF TARIFF
l. GENERAL
A. Tariff Application

1. The rules and regulations set out in this Tariff applyhedervices and
associated facilities furnished by the Company within its operating territory
in the counties listed in Section 3 of this Tariff

2. The rules and regulations in this section govern the furnishing of Local
Exchange Service to customers. Thedesrand regulations are in addition to
the rules and regulations contained in other Tariffs filed by the Company.

In the event of any conflict between any rate, regulation, or provision
contained in these General Rules and Regulations and any ratetjoaguia
provision contained in the Tariffs described above, the rate, regulation, or
provision of the specific Tariff shall apply.

3. Complete Tariffs containing all rates for Local Exchange Service will be kept
at all times i n tessefficEwherpthaywibbe | oc al
available for public inspection during regular business hours. Copies may be
obtained at reproduction cost.

4, The rules and regulations specified herein may be modified by the Company.

5. Failure on the part of any customer to alieghese rules and regulations of
this Tariff gives the Company the right to cancel all contracts and discontinue
the furnishing of service.

6. These Tariffs cancel and supersede all other Tariffs of the Company issued
and effective prior to the effective tdashown on the individual pages of this
Tariff.
Issued: August 26, 2004 Effective: August 27, 2004
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APPLICATION OF TARIFF
. EXCHANGE LOCAL CALLING AREAS
B. Extended Area Service and Expanded Local Calling Service

The exchanges that may be called on a local basis, without incurrindikiagce

toll charges, comprise the local calling area of a given exchahgegh calling
areas in general have been established and have remained constant for a long
period of time, they have recently been affected by legislation. The main factors
influencing local calling areas are Extended Area Service (EAS) and Expanded
Local Calling Service (ELCS). These are briefly explained below.

1. Extended Area Service (EAS)
Extended Area Service is a means by which exchanges may be added to the
local calling area of a specified exchange through the placement of outside
plant facilities and modifications in the switching central office. Extended
Area Service may be either mandatory or optional. If mandatory EAS is
involved, there is a small, flaated fee to cover the costs of outside plant
additions, switching, and transport requitegrovide the additional
exchange(s). All subscribers must pay the fee to keep the individual
subscriberdéds costs at a mini mum. I
EAS additive that is included in the basic local exchange rate.

For optional EAS, an adtie is also involved, but only for the subscribers
who choose to pay for the additional exchanges. EAS service may-be one
or two-way, mandatory or optional. If oneay, the subscriber may, for a

flat fee, call the desired exchange(s) without toll chartjgwo-way,

someone in the desired exchange may call the subscriber without toll
charges as well.

2. Expanded Local Calling Service (ELCS)
Expanded Local Calling Service was initiated by statute in 1993. It
provides a process through which an exchardgss than 10,000
subscribers may petition the Public Utility Commission of Texas to add,
with some restrictions, exchanges to its local calling area. A balloting
process determines which exchanges will be added. All ELCS
arrangements are mandatory; tisatll subscribers in the petitioning
exchange must pay the ELCS fee, usually limited to $3.50 per month, and
all subscribers get the additional exchanges. Subscribers who petition for
additional exchanges via ELCS must pay the ELCS fee.

Issued: August 262004 Effective: August 27, 2004
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TARIFF CH ANGE NOTATIONS

l. EXPLANATION OF SYMBOLS

The following symbols will be utilized for all changes of material within the Local Exchange Services

Tariff:
© Indicates Changed Regulation
(D) Indicates Discotinued Rate or Regulation
(E) Correction of an error made prior to current revision of Tariff
() Indicates Rate Increase
(M) Indicates Move in Location of Text
(N) Indicates New Rate or Regulation
(R) Indicates Rate Reduction
@) Indicates Change of Text Only
Issued: August 2€004 Effective: August 27, 2004
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DESCRIPTION AND AREA OF OPERATIONS
l. DESCRIPTION OF OPERATION

GCEC Technol ogies (AGCEC, 0 ACompanyo) is a pri
laws of the State of Texas to provide telecommunications servitles 8tate of Texas. The

Companyés authority to serve this area is gran
the Public Utility Commission of Texas (fAithe C
located at 600 Hwy. 75 North, Van AlsgnTexas 75495. Company representatives may be
contacted at (903) 482000.
I. AREAS OF OPERATIONS
The Company provides ofparty service throughout its service area. The following counties are
included in the Company's Local Exchange Services Tariff:
Collin
Cook
Dallas
Denton
Fannin
Grayson
Tarrant
I GENERAL
All rules, regulations and rates of the Company apply to the above counties, unless
otherwise specifically noted in this tariff.
GCEC may offer service in areas where it cannot supply the redaaiéties, in or out of
its service area, using the existing facilities supplied by the connecting company. In such
areas, GCECO6s Il ocal rates wil/l mi rror those

companyb6s | ocal tariff.

GCEC may offer promotionaiscounts, special option packages and volume discounts at
various times.

Issued: August 26, 2004 Effective: August 27, 2004
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DEFINITION OF TERMS
l. GLOSSARY

The definitions specified herein apply to the intrastate service and facilities furnished by the
Company in the State of Texas.

ACCESS LINE
A central office line, which provides access to the telephone network for local and long
distance telephone services.

AIR LINE MEASUREMENT
The shortest distance between two points.

ANCILLARY DEVICES
All terminal equipment except telephone instruments, FBBX systems, key systems
and data services.

ANSWERING EQUIPMENT
Equipment that will automatically answer incoming calls and make an announcement. It
may also be equipped to recongssages.

APPLICANT
Any person, partnership, cooperative corporation, corporation, or any combination thereof
requesting affirmative service or action from the Company.

AUTHORIZED PROTECTIVE CONNECTING MODULE
A protective unit approved by¢hCompany which is manufactured in accordance with the
design set forth in Part 68 of the Federal Communications Commission's Rules and
Regulations.

AUTHORIZED USER
A person, firm or corporation (other than the customer) who has been authgribed
Company to communicate over a private line or channel according to the terms of the tariff
and (1), on whose premises a station of the private line service is located or (2), who
receives from or sends to the customer over such ptimater channel communications
relating solely to the business of the customer.

AUTO REDIAL
Feature that allows the subscriber to redial the last number dialed by using a short code
rather than having to redial the entire number.

Issued: Augusk6, 2004 Effective: August 27, 2004
Brian Stevens
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DEFINITION OF TERMS
l. GLOSSARY (Cont

BUILDING (Same)
A structure undeone roof, or two or more structures under separate roofs but connected

by requirements are not appreciably greater than would normally be required if all
structures were under one roof. In those cases where there are several structures under
separate roofs but connected by passageways and the plant facility requirements for
furnishing telephone service are appreciably greater than would normally be required if all
the structures were under one roof, the term "Same Building" appligglually to each

of the separate structures.

BUSINESS SERVICE
Telecommunications service furnished to customers where the primary or obvious use is of

a business, professional or occupational nature.

CALL
An attempted communication, wther completed or not.

CALLING AREA
See Local Service Area.

CALL RETURN
Service which will dial the number of the last person who called the subscriber. The

service makes it easy to make a return follgwnecall or to simply allow the subskér to
call back anyone who hung up when the phone could not be answered in time.

CANCELLATION CHARGES
A charge applicable under certain conditions when application for service and/or facilities

is canceled in whole or in part prior to the getion of the work involved or before
contract period is completed.

CENTRAL OFFICE
A switching unit in a telecommunications system which provides service to the general

public, having the necessary equipment and operating arrangementstéomtinating
and interconnecting of exchange lines and trunks or trunks only. There may be more than
one central office in a building or exchange.

CENTRAL OFFICE AREA
The area within which the customer's lines are connected to the centrabpéieging
unit, or units, established by the Company.

Issued: August 26, 2004 Effective: August 27, 2004
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DEFINITION OF TERMS
. GLOSSARY (Cont 6d)

CENTRAL OFFICE BUILDING
A building, or portion of a building, containing one or more central offices. There may be
more than one central office building in an exchange, and one central office building may
sene more than one exchange.

CENTRAL OFFICE LINE
A circuit directly connecting an individual or party line main station, private branch
exchange switchboard or key system with a central office.

CHANNEL
A path, or combination of paths, for commuation between two or more stations or
Company offices and furnished in such a manner as the Company may elect, by wire,
fiber, radio or a combination thereof; and, provided by use of a single physical facility or
route.

CIRCUIT
A channel ged for the transmission of energy in the furnishing of telephone and other
communication services further described as:
(a) Twowire circuit: A circuit using one transmission path, which may be one carrier
pair or one pair (two wireg)f metallic conductors.
(b) Fourwire circuit: A circuit using two ongvay transmission paths, which may be
two carrier paths or two pairs (four wires) of metallic conductors.

CLASS OF SERVICE
A description of telecommunications seevitirnished to a customer, which denotes such
characteristics as nature of use (business or residence) or type of rate (flat or message rate).

COMMISSION
The Public Utility Commission of Texas (PUCT).

COMMUNICATIONS SYSTEMS
Channels and othéacilities, which are capable, when not connected to exchange
telecommunication service, of\#ay communication.

COMPANY
As used in this tariff, Company is synonymous with GCEC Technologies.

COMPLEX SERVICE
The provision of a circuit requiringpecial treatment, special equipment, or special
engineering design.

Issued: August 26, 2004 Effective: August 27, 2004
Brian Stevens
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DEFINITION OF TERMS
l. GLOSSARY (Cont

CONDUIT
A tubular runway for cable facilities.

CONNECTING COMPANY
A corporation, cooperative, association, partnership or individual owning and operating a
toll line or one or more central ofés and with whom traffic is interchanged.

CONNECTION
Denotes the establishment of telephone service. A move of existing service to a different
premises requires a connection.

CONNECTION CHARGE
See Service Charge.

CONSTRUCTION CHARGE
A sepaate initial charge made for construction of pole lines, circuits, facilities, etc., in
excess of that contemplated under the rates quoted in the Telecommunications Services
Tariff.

CONTINUOUS PROPERTY
The plot of ground, together with any builg thereon, occupied by the customer, which is
not divided by public highways or separated by property occupied by others. Where a
customer occupies property on both sides of a street, alley, highway, body of water,
railroad, or rightof-way, and the properties would otherwise be continuous, such
properties are treated as continuous propert:

CONTRACT
The service agreement between a customer and the Company under which service and
facilities for communicaon between specified locations for designated periods and for the
use of the customer and the authorized users specifically named are furnished in
accordance with the provisions of this tariff.

CONTRACT PERIOD
The length of time for which austomer is responsible for the charges associated with the
services, facilities, and equipment under contract.

Issued: August 26, 2004 Effective: August 27, 2004
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DEFINITION OF TERMS
l. GLOSSARY (Cont

COST OR COST BASIS
Cost of equipment and materials provided or used plus the cost of installation including
engineering, labor, supervision, transportatiight-of-way and other items, which are
chargeable. This also denotes the actual expense incurred by the Company relating to the
call-out of Company personnel.

CUSTOM CALLING SERVICES
Custom Calling Services provide for call features {ila@l Waiting and Call Forwarding
and may be furnished in connection with individual and riinki services.

CUSTOM LOCAL AREA SIGNALING SERVICES (CLASS)
Custom Local Area Signaling Services (CLASS) are enhanced services associated with Signal
System Seven (SS7) technology. CLASS may be furnished in connection with individual and
multi-line services.

CUSTOMER
Any person, firm, partnership, corporation, municipality, cooperative organization or
governmental agency furnished comnmation service by the Company under the
provisions and regulations of this Tariff. The customer is responsible for compliance with
the rules and regulations of the Company, and is responsible for ensuing payment of the
charges.

CUSTOMER PREMISES INSIDE WIRE
All wire within a customer's premises, including connectors, jacks and miscellaneous
materials associated with the wire's installation. Premises Inside Wire is located on the
customer's side of the Company's premises protecgatefnition, Customer Premises
Inside Wire excludes house, riser, buried cable and aerial cable.

CUSTOMER-PROVIDED TERMINAL EQUIPMENT
Devices or apparatus and their associated wiring, provided by a customer, which may be
connected to the commications path of the Company's exchange network either
electrically, acoustically or inductively.

CUSTOMER TROUBLE REPORT
Any oral or written report from a customer or user of telecommunications service received
by the Company relating to aysical defect or to difficulty or dissatisfaction with the
service provided by the Company's facilities. One report shall be counted for each oral or
written report received even though it may duplicate each telephone reported in trouble
when gveral items are reported by one customer at the same time, unless the group of
troubles so reported is clearly related to a common cause.

Issued: August 26, 2004 Effective: August 27, 2004
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l. GLOSSARY (Cont

DEMARCATION POINT
The point of interconnection between Company communications facilities and the terminal
equipment, protectivepparatus or wiring at a subscriber's premises. The Demarcation
Point is located on the customer's side of the Company's protector or equivalent.

DETACHED ACCESS LINE
An additional circuit connected to an access line, either directly or througkchisgy
device that uses Company facilities.

DIGITAL PBX SERVICE
Digital PBX Service provides circuit switched voice and circuit switched data
cations between the customerds premis

communi
service povides the customer with a 1.544 Megabit per second (Mbps) facility capable of

delivering up to twentjour line terminations.

DIRECT BURIAL
The installation of cables or conductors directly in the earth and not in conduit or duct.

DIRECT CONNECT ION
Connection of terminal equipment to the Company's exchange facilities by means other

than acoustic and/or inductive coupling.

DIRECT ELECTRICAL CONNECTION
A physical connection of the electrical conductors in the communication path.

DIRECT INWARD DIALING (DID) SERVICE
DID Service consists of the central office switching equipment necessary to connect calls from
the local exchange and long distance telecommunications network directly to stations or
attendant positions assatgd with customer premises switching systems, without

intermediate handling by an attendant.

DIRECTORY
A book that alphabetically lists each telephone customer with his/her address and

telephone number.

DIRECTORY ASSISTANCE SERVICE
Directory assistance service is furnished to supplement the information available in the
directory, and to furnish telephone numbers to users who are not able to find the listing in

their directory.

Effective: August 27, 2004

Issued: August 26, 2004
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DEFINITION OF TERMS
l. GLOSSARY (Cont

DIRECTORY LISTING
Information available in the directory and/or diey assistance records by which
telephone users are able to ascertain the telephone number of a desired party.

DISCONNECT NOTICE
The written notice sent to a customer following billing, notifying the customer that service
will be disconne@d if charges are not satisfied by the date specified on the notice.
DISCONNECTION OF SERVICE
An arrangement for a permanent interruption of telephone service, made at the request of the
customer, or initiated by the Company for violation of ffaggulations by the customer. A
Afinal o bill would be rendered showing monie
be refunded, such as deposits, as of the date the service was disconnected.

DROP WIRE
Wires used to connect the aerlaliried or underground distribution facilities to the point
where connection is made with a customer's premises.

E911 SERVICE
See Emergency Number Service.

EMERGENCY NUMBER SERVICE
A telephone exchange communication service whereby a mabiity answering point
may receive and answer telephone calls placed by dialing the number 911. It includes the
services provided by the lines and equipment associated with the service arrangement for
answering and dispatching of public emeigetelephone calls dialed to 911.

ENHANCED EMERGENCY NUMBER SERVICE
See Emergency Number Service.

ENTRANCE FACILITIES
Facilities extending from the point entrance on private property to the premises on which
service is furnished.

EXCHANGE
A unit established by the Company for the administration of telecommunications service in
a specified area for which a separate local rate schedule is provided. The area usually
embraces a city, town, or village and its environs. It consists afromere central
offices, together with associated plant facilities used in furnishing telecommunications
services in that area.

Issued: August 26, 2004 Effective: August 27, 2004
Brian Stevens
600 Highway 75 North
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DEFINITION OF TERMS
l. GLOSSARY (Cont

EXCHANGE AREA
The area within which the Company furnishes complete telephone service from one
specific exchange at the exchange rat@dieable within that area.

EXCHANGE LINE
Any circuit connecting an exchange access line with a central office.

EXCHANGE SERVICE
Exchange service is a general term describing, as a whole, the facilities for local
intercommunications, togethertwithe capability to send and receive a specified or an
unlimited number of local messages at charges in accordance with the provisions of the
local exchange Tariff.

FACILITIES
All the plant and equipment of the Company and all instrumeetalitivned, licensed,
used, controlled, furnished, or supplied for or by the Company, including any construction
work in progress allowed by the Public Utility Commission of Texas.

FLAT -RATE SERVICE
A classification of exchange service furresha customer, for which a stipulated charge is
made regardless of the amount of use.

GENERAL EXCHANGE SERVICES
Services furnished by the Company connected to or associated with primary local
exchange service.

HARM
Electrical hazards to @apany personnel, damage to Company equipment, malfunctions of
Company billing equipment, and degradation of service to persons other than the user or
the calling or called party.

HOUSEHOLD
A Household comprises all persons who occupy a dwallitig A dwelling unit is a
house, an apartment or other group of rooms, or a room that constitutes separate living
quarters. A Household includes the related persons (the head of the household and others
in the dwelling unit who are relatedttee head) and also the lodgers and employees, if
any, who regularly live in the house. A person living alone or a group of unrelated persons
sharing the same dwelling unit as partners is counted as a Household.

Issued: August 26, 2004 Effective: August 27, 2004
Brian Sevens
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DEFINITION OF TERMS

l. GLOSSARY (Cont

IDENTIFICATION NUMBER

An identifying number ofapartc ul ar model of AConforming Dev
manufacturer or supplier to comply with the standards and procedures set forth in the
Feder al Communications Commi ssionés Part 68.

INDIVIDUAL LINE SERVICE
A classification of exchange servitgnished under tariff provisions, which provides that
only one exchange access line shall be served by the circuit connected.

INITIAL NONRECURRING CHARGE (I.N.C.)
A nonrecurring charge made for the furnishing of telecommunications servidel, mdy
apply in addition to service connection charges.

INITIAL SERVICE PERIOD
The minimum period of time for which service is provided.

INSTALLATION CHARGE
A nonrecurring charge associated with optional service features, and may s@etime
called an "initial" charge, and may apply in addition to service connection charges.

INTERFACE

@) The junction or point of interconnection between two systems or pieces of equipment
having different characteristics which may differ with respeefltage, frequency,
speed of operation, type of signal and/or type of information coding including the
connection of other than Compapgovided facilities to exchange facilities provided
by the Company.

(b) The point of interconnection between Company gapgint and communications
facilities on the premises of the customer. Also referred to as demarcation point.

INTERFACE EQUIPMENT
Equipment provided by the Company at the interface location to accomplish the direct
connection of facilities prasied by the Company with facilities provided by other than the
Company.

INTERLATA
Long distance message telecommunications service where point locations are in a different
local access and transport area (LATA).

INTRALATA
Long distancenessage telecommunications service where service point locations are within
the same local access and transport area (LATA).

Issued: August 26, 2004 Effective: August 27, 2004
Brian Stevens
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DEFINITION OF TERMS
l. GLOSSARY (Cont

INTRAEXCHANGE CHANNEL SERVICE
Channel connecting two or more "Primary Terminations" in the same exchange.

INTRAEXCHANGE SERVICE
Telecommuitations service confined wholly within a single exchange.

JACK
A fixed socket designed to permit the establishment of a connection between the local exchange
facilities and terminal equipment equipped with cords ending in plugs.

KEY EQUIPMENT
Switching keys located in the telephone base or other housing arranged to pick up or hold a line,
or to communicate with other telephones in t

KEY SYSTEM LINE
A circuit connecting key system equipment with atdroffice.

KEY TELEPHONE SET
A telephone set equipped with keys or buttons in the housing.

KEY TELEPHONE SYSTEM
An arrangement of equipment in combination with telephone sets and associated keys, to
connect those telephones to any oneloh@éed number of exchange, PBX, intercom or
private lines. Line status indicating, signaling, holding or other features, are or may be
incorporated.

LINE
See Access Line.

LOCAL ACCESS AND TRANSPORT AREA (LATA)
Denotes a geographic area bfithed for the administration of telecommunications
service. It encompasses designated local operating Telephone Company exchanges, which
are grouped to serve common, social, economic and miscellaneous purposes.

LOCAL CALLING AREA
See Local Swice Area.

LOCAL CHANNEL
Applies to that portion of a channel that connects a station to the interexchange channel or
to a channel connecting two or more exchange access lines within an exchange area.

Issued: August 26, 2004 Effective: August 27, 2004
Brian Stevens
600Highway 75 North
Van Alstyne, TX 75495
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DEFINITION OF TERMS
l. GLOSSARY (Cont

LOCAL EXCHANGE SERVICE
Provides for telephone communication witlocal service area in accordance with the
provisions of the Customer Services Tariff, including the use of exchange facilities
required to establish connection between exchange access lines.

LOCAL MESSAGE
A communication between two or maechange access lines within the local service area
of the calling telephone.

LOCAL MESSAGE CHARGE
The charge that applies for a completed message that is made when the calling exchange
access line and the called access line are both withsathe local calling area where a
local message charge is applicable.

LOCAL SERVICE
The intercommunication (by means of facilities connected with a Company central office
or offices and under the provisions of the Company) between accessdiatesllin the
same exchange or in different exchanges between which no toll rates apply.

LOCAL SERVICE AREA (LOCAL CALLING AREA)
The area within which telephone service is furnished to customers under a specific
schedule of exchange rates (ffatmeasured) and without toll charges. A local service
area may include one or more exchange areas under extended area service arrangement.

LOCAL SERVICE CHARGE
The charge for furnishing facilities to enable a customer to send or receive
teleommunications within the local service area. This local service calling area may
include one or more exchange areas.

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
Facilities furnished by means of wire, radio or a combination thereof for telewoications
between service points in different local service areas in accordance with the rates, terms, and
conditions of the Companyds Long Distance Me:

MAINTENANCE SERVICE CHARGE
A charge made by the @gpany when a service difficulty or trouble report results from
customeiprovided equipment or facilities.

Issued: August 26, 2004 Effective: August 27, 2004
Brian Stevens
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DEFINITION OF TERMS

l. GLOSSARY (Cont

MESSAGE
A communication between two or more exchange access lines. Messages may be classified as
local or toll.

MILEAGE
The measurement (airline, route;.gtupon which a charge for the use of part or all of a
circuit furnished by the Company is based.

MINIMUM CONTRACT PERIOD
The minimum length of time for which a customer is obligated to pay for service, facilities and
equipment, whether oo retained by the customer for such minimum length of time.

MISCELLANEOUS COMMON CARRIERS
Communications common carriers which are not engaged in the business of providing either a
public message telephone service or a public message telegraipk.s

MODULAR OUTLET
See fnJack. o

NETWORK CONTROL SIGNALING
The transmission of signals used in the telecommunications system which perform functions
such as supervision (control, status, and charging signals), address signaling (e.g,, dialing
calling and called number identification and audible tone signals (call progress signals
indicating reorder or busy conditions, alerting coin denominations, coin collect and coin return
tones) to control the operation of switching machingsé telecommunications system.

NETWORK CONTROL SIGNALING UNIT
The terminal equipment furnished, installed and maintained by the Company for the
provisions of network control signaling.

NETWORK INTERFACE
See Al nterface

NON-PUBLISHED TELEPHON E NUMBER
A telephone number associated with an exchange access line which, at the request of the
customer, is not listed in the telephone directory and is not made available to the general
public by the Company.

NONRECURRING CHARGE
A onetime charge associated with certain installations, changes or transfers of services, either
in lieu of or in addition to recurring monthly charges.

Issued: August 26, 2004 Effective: Augus®7, 2004
Brian Stevens
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DEFINITION OF TERMS

l. GLOSSARY (Cont

OTHER COMMON CARRIER (OCC)
This term denotes Specialized Common Carriers, Domestic and International Record Carriers
and Domestic Satellite Carriers engaged in providing services authorized by the Federal
Communications Commission.

OTHER COMMON CARRIER TERMINAL LOCATION
A discrete operational and equipment | ocatio
which the OCC furnishes and administers common carrier communications services to its
patrons.

OUTLET
See fiJack.

PERMANENT DISCONNECT
A discontinuance of service in which the facilities used in the service are immediately made
available for uséor another service.

PERSON
Includes individuals, partnerships, corporations, governmental bodies, associations and any
other such entity.

PREMISES

The same premises consists of:

(a)the building or buildings, together with the surroundiémgl occupied as, or used in
the conduct of one establishment, business, residence, or a combination thereof, and
not intersected by a public road or by property occupied by others.

(b)the portion of the building occupied by thestomer, either in the conduct of his
business or residence, or a combination thereof, and not intersected by a public
thoroughfare or by space occupied by others.

(c)the continuous property operated as a single farm whethet intersected by a
public road.

PREMISES WIRING
All wire within a customerdés premises, inclu
materials associated with the wireds install:
cust osmededsof the Companyds premises protector
inside wire excludes riser, buried and aerial cable.

PREASSIGNED NUMBER
A telephone number preassigned before service is actually established.

PREWIRING
Any inside wiling done at the location of a residence or business prior to the initial installation
of telephone service.
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DEFINITION OF TERMS

l. GLOSSARY (Cont

PRIMARY SERVICE
The initial provision of voice grade access
telecommunications network. This includes thiéal connection to a new customer, the
move of an existing customer to a new premises, or the change of a telephone number.

PRIMARY TERMINATION

Applies to channels which extend beyond the continuous property of a customer or the

confinesofasingbui  ding housing the first premise
Terminationo also denotes the first ter mi
exchange on the continuous property of a c
premses is located within the same building, the first termination of such a channel at that

uilding constitutes a Aprimary terminatior
primary terminationo for c¢haysntedmssarviiceess
onsidered to be at the fAswitching system s
switching system serviceso serving central
ocation, the fimil eage s tonwilbe @sedanrlieuafthec ent er
switching system servicesoO serving central

=)
c ™ (n

ot DO v T

PRINCIPAL CENTRAL OFFICE

Refers to the central office in a single office exchange or to that office (usually the toll office)
of a multioffice exchange which is designdtas such for the purpose of measuring local and
interexchange channel mileages.

PRIVATE BRANCH EXCHANGE

An arrangement of equipment situated on a <c
apparatus with an att end a niththe switchboadpamab ne, t €
trunks connecting it with a central office. The Private Branch Exchange provides for
intercommunications between these telephones, for communication with the general exchange
network, and for long distance message telecommunicasienvice.

PRIVATE BRANCH EXCHANGE TRUNKS
Trunks connecting a Private Branch Exchange System with a central office for
communication with the general exchange network and for long distance message
telecommunications service.

PRIVATE BRANCH E XCHANGE LINE
A channel connecting the Private Branch Exchange (PBX) station or other terminal equipment
with the PBX switching equipment.
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DEFINITION OF TERMS

l. GLOSSARY (Cont

PRIVATE BRANCH EXCHANGE TRUNKS
Trunks connecting a private branch exchange system with a central office for communication
with the general exchange network and for long distance message telecommunications
service.

PRIVATE LINE
A circuit provided to furnish dedicated communication between two or more directly
connected locations and not having connection eéttitral office switching equipment.

PRIVATE LINE SERVICE
The channels furnished to a customer for communication between specified locations.

PROTECTIVE CONNECTING ARRANGEMENT
Equipment provided by the Company for electrical protection when fegiprovided by
other than the Company are connected with facilities provided by the Company.

PUBLIC THOROUGHFARE
A road, street, highway, lane or alley under the control of and kept by the public.

PUBLISHED TELEPHONE NUMBER
A number which apears in the current telephone directory, or is scheduled to appear in a
forthcoming telephone directory, and which also appears in the information records for
general public information.

RATE CENTER
A specified geographical location withém exchange area from which mileage measurements
are determined for the application of rates between exchange areas.

REFERENCE LISTING
The listing of a generally accepted name of a firm or corporation followed by a reference to
another listing.

REGISTERED PROTECTIVE CIRCUITRY
Separate, identifiable and discrete electrical circuitry designed to protect the telephone
network from harm, which is registered in accordance with part 68 of the Federal
Communi cati ons CandReguatonisondés Rul es

REGISTERED TERMINAL EQUIPMENT
Terminal equipment which is registered in accordance with Part 68 of the Federal
Communications Commi ssionés Rules and Regul a

RESIDENCE EXCHANGE ACCESS LINE
An exchange access line usegtovide exchange telephone service to a residence customer.

RESIDENTIAL SERVICE
Telecommunications service furnished to customers when the actual or obvious use is for
domestic purposes.
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DEFINITION OF TERMS

l. GLOSSARY (Cont

ROTARY DIAL SERVICE
A service arrangement whereby calls are originatedigfiréhe use of a telephone equipped
with a rotary dial instead of pudiutton tone pad.

ROTARY HUNTING SERVICE
A central office service arrangement whereby a called busy line in a specified line group will
automatically advance until an idl@di or trunk is found.

ROUTE MEASUREMENT
The physical length of a circuit between two points.

SAME BUILDING
See fABuil dir

SERVICE CALL
A visit to a customero6s premises i n cSeealso
iMai ntenance. 8ervice Charge

SERVICE CHARGE
A nonrecurring nonrefundable charge for work required to establish initial service or to make
subsequent additions to, moves, or changes in that service.

SERVICE DROP
Facilities used to connect buried, aerial odenground distribution facilities to the point of
entrance to the building where connection is
telephone.

SERVING CENTRAL OFFICE
The centr al of fice from whi c Hlypevidedist omer i

SIGNAL CONDITIONING EQUIPMENT
That equipment connected to a channel to condition signals generated by data terminal
equipment.

SINGLE CHANNEL (Half Duplex)
A channel with the capability of transmission alternately in eithectan, or for
transmission in one direction only.

SPECIALIZED CUSTOMER PREMISES EQUIPMENT
Terminal equipment required by persons with impaired hearing, speech, vision or mobility.
When this equipment is provided by a telephone Comparsypiovided under Tariff in
accordance with Part 6 4, Subpart F, of the F
Regulations.
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DEFINITION OF TERMS

l. GLOSSARY (Cont

STATION EQUIPMENT
Customefowned or leased equipment connected to a channel to transmit and/or receive voice
communications andéalata signals.

SUPERSEDURE OF SERVICE
An applicant who otherwise qualifies for the immediate establishment of service may
supersede the service of a customer discontinuing that service when the applicant is to take
service on the premisedhere service is being rendered, and if a notice to that effect from both
the customer and the applicant is presented to the Company, and if an arrangement, acceptable
to the Company, is made to pay outstanding charges against the service. laaCoray
require such notice to be in writing.

SUPPLEMENTAL CONTRACT
A contract for service, equipment or facilities in addition to that provided for under the
original contract.

SUSPENSION OF SERVICE
See Termination of Service.

TARIFF
The schedule of the Company containing all rules and regulations, rates, and charges, stated
separately by type or kind of service and the customer class filed with and approved by the
Commission or the Federal Communications Commission.

TEL ECOMMUNICATIONS SERVICES
The various services offered by the Company as specified in its Tariffs.

TELEPHONE Company
See fiCompany.

TELEPHONE NUMBER
A numerical designation assigned to a customer for convenience in operation and
identification. The telephone numbers include the number prefix of a central office, which is
termed ficentral office designation. o

TELEPHONE SOLICITATION
An unsolicited telephone call.

TELEPHONE OR TELECOMMUNICATIONS NETWORK
The local telephone exahge and the interstate and intrastate long distance message
telecommunications facilities, or network.

TEMPORARY DISCONNECTION
See fiSuspension of
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l. GLOSSARY (Cont

TERMINAL EQUIPMENT ACCESSORIES
Devices, apparatus, and their associated wiring, provided by a customérgdemot
constitute a communications system and which, when connected to the telecommunications
system of the Company, are connected either electrically, acoustically, or inductively.

TERMINATION AGREEMENT
An agreement between the Company dreddustomer to provide or furnish certain lines or
equipment representing a comparatively high investment or in lieu of a contribution to
construction for temporary service whereby the customer agrees to compensate the Company
in case the seree is discontinued prior to the date specified in the agreement.

TERMINATION CHARGE
A charge made to |Iiquidate a customero6s obli
expiration of the initial contract period.

TERMINATION OF SERVICE

The dbcontinuance of service or facilities provided by the Company, either at the request of
the customer or by the Company under its regulations concerning cancellation for cause.

TIE LINE
A circuit connecting two switching systems (e.g., Private Br&hathange and/or Automatic
Call Distribution Systems) for the purpose of intercommunicating between the stations
connected.

TOLL MESSAGE
A communication between two exchange access lines, the called access line being outside of
the loal or service area of the access line from which the message originates.

TOLL RATE
The initial period charge prescribed for a toll message usually based upon a minimum initial
period and distance between exchanges.

TOLL SERVICE
That part othe total telephone service rendered by the Company which is furnished between
different local service areas in accordance with the rates and regulations specified in the
Companyb6s Long Distance Message Telecommunic
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l. GLOSSARY (Cont

TRUNK LINE
A telephone communicain channel between a central office and a Private Branch Exchange,
or a Key System for the common use of all calls or one class between its two terminals.

TOUCHTONE DIAL SERVICE
A classification of exchange service furnished from the centraksffishereby calls are
originated through the use of touchtone tone pad instruments in lieu of a rotary dial
instrument.

UNDERGROUND SERVICE CONNECTION
A drop wire or cable that is run underground from a pole line or an underground distributing
cable.

VACATION SERVICE
An arrangement made at the request of the customer for temporarily suspending service.

VOICE GRADE FACILITY
A communications path typically used in the telecommunications industry for the transmission
of voice andassociated telephone signals within the frequency bandwidth of approximately
300 to 3000 Hertz between two points comprised of any form or configuration of physical
plant capable of transmitting and receiving these frequencies.

WIRE CENTER
A central office location where telephone feeder and distribution cables are terminated.

Issued: August 26, 2004 Effective: August 27, 2004
Brian Stevens
600 Highway 75 North
Van Alstyne, TX 75495



GCEC Technologies SECTION 5
Local Exchange Services Tariff Original Page 1

GENERAL RULES AND REGULATIONS

TABLE orF CONTENTS

ESTABLISHING SERVICE ......otiiiiiiiiiiiiiii ettt ee e e s atae e e e e e e 3
A.Availability of Facilities

B.Application for Service

C.Cancellation or Change in Application for Service

D.Refusal of Service

E.Transfer, Assignment, or Supersedure of Service

F.Minimum Service Periods

FURNISHING OF SERVICE........ctttiiiiiite it s et see e te e ntee s nntee e s snsaeessnseeaannns 6...
A.Provision and Ownership of Service and Facilities

B.Emergency Procedures

C.Company Facilities at Hazardous or Inaccessible Locations

D.Protective Equipment

E.Telephone Numbers

F.Classifications of Service

G.Installation, Maintenance, and RepdiFacilities

H.Work Performed Outside Regular Working Hours

USE OF SERVICE AND FACILITIES . .....oo oot 8
A.Use of Service

B.Establishment of Identity

C.Accessories Provided by the Customer

D.Limit on Communication

E.Transmitting Messages

F.Unlawful, Abusive, or Fraudulent Use of Service

DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE ................... 11
A.Disconnection of Service

B.Termination of Service

C.Restoration of Service

CUSTOMER RELATIONS. ...ttt 14
A.General

B.Applicant or Customer Deposit

C.Payment for Service

D.Allowance for Interruptions

E.Adjustment of Charges for Overbilling and Unddirogj

F.Disputed Bills

G.Lifeline Program

H.Linkup Program

Issued: August 26, 2004 Effective: August 27, 2004

Brian Stevens
600 Highway 75 North
Van Alstyne, TX 75495d



GCEC Technologies
Local Exchange Services Tariff

GENERAL RULES AN D REGULATIONS

TABLE orF CONTENTS

VI. LIABILITY OF THE COMPANY .....ocoiiiiiiiiiiieieenreee e

A.Service Irregularities

B.Use of Facilities of Other Connecting Carriers
C.Indemnifying Agreement

D.Defacement of Premises

E.Service and Facilities in Explosive Atmospheres

VIL. INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS...............

VIlIl.  SURCHARGES, FEES, AND TAXES.......cccoociiiiieeee,

A.General

B.Texas Universal Service Fund Surcharges

C.911 Emergency Communications Charges

D.State and Local Taxes

E.Federal Excise Tax

F.Telecommunications Infrastructure Fund (TIF) Assessment
G.Federal Univers&ervice Fund (USF)

H.Municipal Franchise Fees

SECTION 5
Original Page 2

Issued: August 26, 2004
Brian Stevens
600 Highway 75 North
Van Alstyne, TX 75495

Effective: August 27, 2004



GCEC Technologies SECTION 5
Local Exchange Services Tariff Original Page 3

GENERAL RULES AND REGULATIONS

l. ESTABLISHING SERVICE
A. Availability of Facilities

1. The Companyds obligation to furnish
obtain and maintain suitable rights of way, building access and facilities,
without unreasonable expss for the provision of such service and based
upon the technical and economical feasibility of provisioning such service to
specific end users.

2. The Company shall not be liable for failure to furnish service in any way
provided that the Company shall mobvide service in an unreasonably
preferential, prejudicial, or discriminatory manner.

B. Application for Service

1. Applications for service or requests or orders by the customer for additional
services or facilities may be made orally, or in wgtishen deemed
necessary by the Company, and shall constitute a contract when accepted
by authorized employees or agents of the Company, or upon establishment
of service.

2. An applicant may be required to make an advance payment at the time the
application is accepted. The amount of the payment may be based on
applicable Service Connection Charg
Exchange Service. The provisions of this paragraph affect the initial
payment only and regular monthly charges fovise as well as billing
and collection practices discussed within this Tariff are otherwise
applicable.

3. The Company may require a residential applicant to establish satisfactory
credit as a condition of providing service in accordance with the
Commi ssionds rules and regulations a

4. The Company will apply credit worthiness equally for divorced spouses for
12 months following divorce, where spouses had previously established
credit with the Company.

5. Requests forasidential service shall be completed within 90 days or within a
time period agreed to by the customer and the Company, where the
customer has met the necessary conditions to be eligible to receive service.

6. The Company will provide applicants an infation brochure describing
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GENERAL RULES AND REGULATIONS
l. ESTABLISHING SERVICE, (Cont 6d
C. Cancellation or Change in Application for Service
1. Where the customer cancels an application for service prior to the start of

installation of service, the payment of right of way or building access fees by
the Company, or of special construction no charge applies.

2. Where the provision of service has already been initiated by the

Company prior to the cancellation, a reasonable Cancellation Charge

may apply that is equal to the Com
3. When a customer regats a change in location of all or a part of the facilities

covered by the application for service, or additions, rearrangements, or
modifications of existing service prior to completion of the work involved, the
customer may also be required to pay tim@ant of additional costs and
expenses incurred by the Company in completing the work as changed.

D. Refusal of Service
1. Compliance by Applicant:
a. The Company may refuse to serve an applicant until such applicant
has complied with the State andimicipal regulations and the rules
and regulations outlined in the (

service applied for. Service may also be refused for any one of the
following reasons:

1) The applicantdés installation
inadequatghazardous or of such character that satisfactory
service cannot be given.

2) The Company may refuse to serve an applicant for
indebtedness to another telecommunications provider for
the same or similar services to those the applicant seeks to
obtain from tle Company. However, residential applicants
who are indebted to an interexchange carrier for long
distance charges may not be refused local exchange service.

3) For refusal to make a deposit if the applicant is required to
make a deposit under the requirementtiined in this Tariff.
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GENERAL RULES AND REGULATIONS

l. ESTABLI SHI NG SERIYI CE,

D. Ref usal of Servi
1. Compliance by Appl i
4) At the Companyds sole discret]

economically unfeasible to provision service to the Applicant.

5) The applicant fails to comply ti Company tariffs pertaining
to operation of norstandard equipment or unauthorized
attachments that interfere with the service of others.

6) The applicant applies for service at a location where
another customer received, or continues to receive, service
ard the bill is unpaid, and the Company can prove change
in identity was made to avoid payment for services
provided.

E. Transfer, Assignment, or Supersedure of Service

Service previously furnished to one customer may not be assumed by a new
customer witbut lapse in the rendition of service. The new customer must execute
a new service agreement which is subject to the provisions of this Tariff.

F. Minimum Service Periods

Unless otherwise specified elsewhere in this Tariff, the minimum service peridd for a
services offered in this Tariff is one month beginning on and including the day
following the establishment of service. The minimum service period relates to each
applicable unit of service, either on the initial or subsequent installations. For
purpose of administration, each month is considered to have thirty days.
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GENERAL RULES AND REGULATI ONS

Il. FURNISHING OF SERVICE
A. Provision and Ownership of Service and Facilities

Service and facilities furnished by the Company on the premises of a customer or
authorized user are the property of the Company and are praygdedhe condition

that such service and facilities, except as expressly provided in this Tariff, must be
installed, relocated, and maintained by the Company. Company employees and

agents may enter said premises at any reasonable hour to install, ¢b, insferepair

any part of the Companyé6s facilities on
facilities which are no longer necessary for the provision of service.

B. Emergency Procedures

The Company may make reasonable provisions to meet emergegsiéiing from
failure of service and may establish procedures to be followed in the event of
emergency in order to prevent or mitigate interruption or impairment of service.

C. Company Facilities at Hazardous or Inaccessible Locations

1. Where servicesito be established or maintained at a location that would
involve undue hazards or where accessibility is impracticable to employees of
the Company, the Company may refuse to furnish such service and/or the
customer may be required to install and maintame Companyds f a
manner satisfactory to the Company. The customer will reimburse the
Company for any unusual costs involved.

2. The customer shall indemnify and hold the Company harmless from any and
all loss, claims, or damage by reason ofitistallation and maintenance of
such service and/or facilities.

D. Protective Equipment
1. Protective equipment may be required when a hazardous electrical
environment is present at a customer

in ground potentials sufficient to cause damage to Company facilities or to
endanger the safety of the Companyds
may elect to provide the protective equipment subject to Company
specifications, or such protective equipment can be protigéide Company

on an Individual Case Basis.

2. Al'l equi pment connected to the Compa
telecommunications network shall meet the provisions of Part 68 of the
Federal Communications Commission Rules and Regulations.
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GENERAL RULES AND REGULATIONS
. FURNI SHI NG OF SERVI CE,
E. Telephone Numbers

Telephone numbers are the property of the Company and are assigned to the
service furnished the customer. The Company reserves the right to change such
numbers and/or the central office name associated with such numbers assigned to
the customer, whenevidre Company deems it necessary to do so in the conduct of
its business.

F. Classifications of Service
1. Basis for Classification

a. The determination as to whether customer service should be classified
as business or residence service is based on thectdreof the use to
be made of the service and facilities. This consideration is, in all
cases, the basis upon which the rates for any particular service are
classified, and any indices of such character of use should be applied
with this primary definitbon in mind.

b. The Company reserves the right to classify any local service furnished a
customer as business or residence service, in compliance with this Tariff.

G. Installation, Maintenance, and Repair of Facilities

1. Where special conditions or réggments of the customer involve unusual
construction or installation costs, the customer may be required to pay a
reasonable proportion of such costs. In case of damage, loss, theft, or
destruction of any of the Comgifalny ds
act of the customer or other persons authorized to use the service and not due
to ordinary wear and tear, the customer shall be required to pay the actual
expense incurred by the Company in connection with replacement of the
property or the expersncurred in restoring it to its original condition.

2. The customer shall not install, disconnect, rearrange, remove, or attempt to
repair any facilities owned and furnished by the Company or permit others to
do so, except upon the express written consethieoCompany or as
otherwise specified in the Companyés
have the right to charge the customer for losses experienced as a result of
unauthorized tampering.

3. The customer may be billed the applicable Minimum Servicedgetfar each
service call to t he -lkooksdnditioreisfdusd. pr e mi
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GENERAL RULES AND REGULATIONS

I. FURNI SHI NG OF SERVI CE,

H.

Work Performed Outside Regular Working Hours

The rates and charges specified in this Tariff contemplate that all work in connection
with furnishing or rearraging service will be performed during regular working

hours. Whenever a customer requests that work necessarily required in the furnishing
or arranging of his service be perfor me
hours, or that work already startedshd be interrupted, the customer may be

required to pay the amount of additional costs the Company incurs as a result of the
customer 6s speci al requirements, in add
this Tariff.

[l USE OF SERVICE AND FACILITIES

A.

Use of Service

1. Customer telephone service is furnished for the use of the customer,
customer6s family, employees or busi
customerd6s househol d, patients of ho
Conpany may refuse to install or may
located on premises of a public or sgrablic nature or in a business
establishment, where the public in general or patrons of the customer may

make use of the service.

2. Services preided by the Company may not be resold by the customer or used
in any manner for which the customer receives compensation from the user
except as specifically provided herein:

a. Access services provided pursuant to interstate or intrastate access
services tariffs the Company issues.

b. Services provided to hotels, motels, hospitals, and cellular and paging
customers when such services are resold to guests, patients, or
customers.

3. The customer is responsible for payment of all charges of the Comgrany f
all services ordered by the customer, including those that are shared or
resold as provided herein, regardless of whether such charges are
associated with the customer6s usage
regardless of whether such authorizedsibave paid the customer for
their share of the Companyb6s charges
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GENERAL RULES AND REGULAT IONS

[l USE OF SERVICE AND FACILIT

A. Use of Service,
4, Given the customerodés exclusive cont
Companyds provided facilities, and

Company failities may be furnished, and because errors incident to the
service and the use of facilities are unavoidable, the services and facilities
furnished by the Company are subject to the terms, conditions and
limitations specified herein.

B. Establishment ofldentity

The calling party shall establish his/her identity in the course of any
communication as often as may be necessary, and shall be solely responsible for
establishing the identity of the person with whom connection is made at the called
location.

C. Accessories Provided by the Customer

No equipment, accessory, apparatus, circuit or device shall be attached to or
connected with the Company facilities except as authorized by the Company. In
case any such unauthorized attachment or connection is thadgmpany shall

have the right to remove or disconnect the same, to suspend service during the
continuance of said attachment or connection, or to disconnect service. The
customer shall be held responsible for the cost of correcting any impairment of
sewrice caused by the use of such attachments or connections and shall be billed for
each service call made to his/her premises because of the use of such attachments
or connections.

D. Limit On Communication

The Company reserves the right to limit the lenagftbommunications when
necessary due to a shortage of facilities caused by emergency conditions.

E. Transmitting Messages

The Company offers the use of its facilities when available for communication
between end users. However, the Company will not tramsessages and will
not be liable for errors in transmission or for failure to establish connections.
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[l USE OF

GENERAL RULES AND REGULATIONS

SERVI CE AND FACILIT

F. Unlawful, Abusive, or Fraudulent Use of Service

1.

The service is furnished subject to the condition that it will not be used for
any unlavful purpose. Service may be discontinued, after proper written
notice, if any law enforcement agency, acting within its apparent
jurisdiction, advises in writing that such service is being used in violation
of law. The Company may refuse to furnish sexvwiden it has reasonable
grounds to believe that such service will be used in violation of law. The
Company shall in no event be liable for any damage resulting from any
action taken or threatened pursuant to this Section.

The Company may suspend or teratetelephone service to any

person(s), firm or corporation who: uses or permits the use of foul, abusive,
obscene or profane language over the facilities furnished by the Company;
or impersonates or permits impersonation of any other individual with
fraudulent or malicious intent; or uses or permits their telephone to be used
to make calls whether anonymous or otherwise in any manner which could
reasonably be expected to frighten, abuse, torment, or harass another; or
uses the service in such a mannepodaterfere in any way with the service

of others.
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GENERAL RULES AND REGULATIONS

V. DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE)

A. Disconnection of Service

1. Non-payment Service Interruption

In the event of a proposed disconnection of Residential Basic Local Service
only, the following procedures shajaly:

a.

The Company may issue a suspension or disconnect notice no earlier
than the first business day after the bill is due. The notice will include
the minimum amount due for tariffed local service to maintain basic
local service.

No Residential Serviceill be disconnected for nepayment of

Local Service Charges unless the Company issues a written notice of

the proposed disconnection before the proposed date of disconnection.
The notice must include:

1) The minimum amount due in order to main local service
and the payment due date;

2) The reason for the disconnection, including the total unpaid
balance due;
3) A telephone number which the customer may call for

information about the proposed disconnection; and

Residential notices may include® cust omer 6s right
local telephone service if the customer does not owe for basic local
service.

A customer who reports an unauthorized charge on their bill may not
be disconnected for nonpayment of an unauthorized charge.

Where the Compwy is in receipt of a partial payment from a

residential customer, the payment shall first be allocated to basic

local telephone service. The charge for basic local telephone service,

if combined as part of a bundled package of services and subscribed

to be a customer, will be the staatbne rate for basic service
according to the Companyés Tariff
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GENERAL RULES AND REGULATIONS

V. DI SCONNECTI ON, TERMI NATI ON OR SUSPENSI ON (

A. Di sconnection of Ser
1. Nonrpayment Service Inte
f. | f a cust omer dosinsafficient fundd osdislhorored r n e ¢

by the bank, this constitutes an automatic waiver of the written notice
requirements.

g. Carrierlnitiated Toll Blocking

The Company will bl ock a resident
distance services for the nonpaymeiibag distance charges at the

request and expense of a long distance carrier due to the nonpayment

of long distance charges. The charge to the long distance carrier will

not be more than $10.00 for ctime installation and no more than

$1.50 per month fotoll blocking.

Where technically capable, the Company will provide toll blocking
to allow the residential customer access toftelk numbers. The
Company will not apply toll blocking in an unreasonably
preferential, prejudicial, or discriminatory mann€he Company

will notify the customer within 24 hours of initiating toll blocking.

2. Telephone service may be disconnected without notice under either of the
following conditions:

a. Where a known dangerous condition exists for as long as the
condition exists.

b. Where service is connected without authority by a person who has not
made application for service, or who has reconnected service without
authority following termination of service for nonpayment, or in
i nstances of t amp eeguipmentowbypassing he (
the same.

3. Telephone service to a residential customer who fails to pay long distance
charges may not be suspended or disconnected.
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